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Omuem

00O «O.C.B.-AY/IUT» o desmeabHocmu 3a 2020 200

1. OpranuzaionHo - mpaeoBasi ¢opma OO0 «O.C.B.-AYUT» (manee mo Tekcty OO6IiecTBo,
opraHu3arysi) — o0ILeCTBO C OrPaHUYEHHOW OTBETCTBEHHOCTHIO.

2. 100% ycraBHOro Karnmrana ObiecTBa npuHaiexxuT bandbykoBoii OkcaHe OsieroBHe.
Kamudukaionnsiii atrectat ayautropa Ne K 000395 ot 26.08.1999 roma u Ne 01-000777 ot
20.08.2012 ropa.

3. Opranbl ynpasnenus: EauHcTBeHHbIN yuacTHUK OOIiecTBa v ['eHepaibHBIN TUPEKTOP.
['eHepa/IbHBIM JUPEKTOPOM siBysieTcst BanbykoBa Okcana OneroBna c 01.08.1999 roza

4. 000 «O.C.B.-AYIUT» He yuaCTByeT B CeTHM DPOCCHUHUCKUX W MEXAYHAapOJHBLIX ayAUTOPCKUX
opraHu3alui

5. Beipyuka OO0 «O.C.B.-AYIUT» 3a 2020 rog;: 915,8 Teic. pyoseit
B ToM uncre:

- OT mpoBefeHus1 00513aTe/IBHOTO ayJuTa OpraHM3alvii, peJyCMOTPeHHbIX 4. 3 CT. 5 defepasbHOTO
3akoHa «O0 ayuTOPCKOM AesTenbHOCTH» - 120 ThIC. pybei

- OT TIpOBejieHHs 00sI3aTeIbHOTO ayJuTa TMPOYMX OpraHu3anuii — 624,5 Teic. pybmei

- OT TIPOBe/IEHHST MHUIIMATUBHOTO ayauTa — O ThiC. pyb/ei

- OT TIpefloCTaBJeHUs] MNPOYUX YCAyr (OLleHOYHasi [eATe/SbHOCThb) MpouuM (He ayAupyeMbIM)
opraHu3anysM 1 pusndyeckum auiam — 171,3 Teic. pyoneit

- OT TIPeAOCTaBJIEHUs YCJIYT, CBSI3aHHBIX C BBITIOJJHEHWEM OT/JIWYHBIX OT ayJuTa OyXranTepcKoi
(puHaHCOBOW)  OTUETHOCTH  OpraHu3alMii  3a/laHui,  00eCreuuBalOIUX  YBEPEHHOCTh,
KOHCYJ/IbTAlIMOHHBIX YC/IYT B 00/1aCTH HAMOrOOO/IOKEHWs W TIPOUMX CBSI3aHHBIX C ayJUTOPCKOM
JeATeTbHOCTBIO YCIYT ayaupyeMbiM jiunam — 0 pyOieit

- OT TIpPeAOCTaBJIeHUs] YCJIYT, CBSI3aHHBIX C BBINIOJJHEHWEM OT/IWYHBIX OT ayJuTa OyXranTepcKoi
(puHaHCOBOW)  OTUETHOCTH  OpraHU3alMii  3aflaHui,  00eCcreuuBalOIUX  YBEPEHHOCTh,
KOHCYJIbTAlIMOHHBIX YC/IYT B 00/1aCTH HAIOr00O/IOKEHWs W TIPOUYMX CBSI3aHHBIX C ayUTOPCKOM
JIesiTeJIbHOCTBI0 YCJIYT MPOUUM (He ayAMpyeMbIM) OpraHu3aiysM u (usnueckuM juiam — 0 ThIC.
pybuseii.

6. B 2020 rogy Obl1 poBesieH 00s13aTebHBIN ayAUT OJAHON OpraHU3al[iy, MpelyCMOTPEHHOM U. 3 CT. 5
thepepanbHOTO 3aK0Ha «O6 ayAUTOPCKOH [IeSTeTbHOCTH.

- OAO «I'azera «Bectn»

7. BHelIHss MpOBepKa KauecTBa paboThl ayIUTOPCKOM OpraHU3alvy MpoBe/ieHa:

- B mekabpe 2013 roga 3a mepuog gestenabHoctd ¢ 01.01.2009 r. mo 30.06.2013 r. depepanbHOi
cy>k001 PMHAaHCOBO-010/IKETHOTO Ha/[30pa, TEPPUTOPHANILHBIM yIipaBieHreM B CaHkT-ITerepOypre.
- B ceHTsA0pe 2017 roza 3a nepuo AesitesibHOCTH ¢ 01.01.2014 1. 1o 31.12.2016 1. - CPO AAG;

- B Mae 2018 roza 3a mepuop pgesitenbHoctd € 01.07.2013 r. mo 30.04.2018 r. YmpaBneHueMm
depepanbHOTO Ka3HauelicTBa 1o . CaHkT-ITeTepOypry.

- B okTs10pe 2020 roza 3a nepuof AesrenbHocTH ¢ 01.01.2017 r. mo 31.12.2019 r. — CPO AAC.

8. Cucrema BHyTpeHHET0 KOHTpOJIsSI KauectBa OO1iecTBa BK/IIOUAeT B ce0si crie[ytolIe TIOI0XKEeHUS:
8.1.  OTBETCTBEHHOCTH 3a CUCTEMY KOHTPOJISI KauecTBa YC/IyT B OpraHu3aluu HeceT ['eHepasibHBIIM
mpektop OO0 «O.C.B. — AYIUT». I'eHepanbHbIi AUpeKTOp 00/1a7iaeT MOJTHOMOUUSIMHI 3aK/TH0UaTh
JIOTOBOPBI Ha OCYLECTB/IEHWE ayJuTa U COMYTCTBYIOL[UX ayJUTy YCIYT, a TaKKe MOAMNKCHIBATH
ayIUTOPCKUE 3aK/IF0UeHHsI OT UMeHU OpraHv3aluiy.

8.2. 'eHepanbHBIN AUPEKTOP Ha3HauaeT OTBETCTBEHHBIM 3a PYHKLMOHUPOBAHUE CUCTEMbl KOHTDPOJIS
KauecTBa BeJylllero ayauTopa.
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[17151 CBOeBpeMeHHOT0 BBISIB/IEHUS M TIPeJJOTBPALLieHHs HeIOCTaTKOB KaueCcTBa pabOThI CIIelaiiucToB
OpraHu3alyy BeAyLIUi ayUTop exxeMecsiuHo (TIpy Hanuuuu npobsiem) uHdopmupyet I'eHepasbHOTO
JUpeKTopa 0 Xoze paboT U pe3ysibTaTax BbINOJHEHUs 3a/laHUi CrielidaJicTaMy OpraHU3aLii.

8.3. [lpu mpoBeseHUH ayJUTOPCKUX IPOBEPOK W/IM OKas3aHUM COMYTCTBYIOLIUX ayAWUTy yCIyr
CreLMaJnCThl OpraHu3alyu pyKoBoAcTBYoTcsi Kosekcom npocdeccroHanbHOM 3THKM ayUTOPOB U
[TpaBWIaMH He3aBUCHMOCTH ayAUTOPOB M ayJMTOPCKUX OPraHU3alWil M COOJI0/IAI0T 3THUECKHe
TIPUHLIUITBL:

- He3aBUCHUMOCTh;

- YeCTHOCTb;

- 00BEKTUBHOCTE;

- nipodeccroHabHasi KOMITIETEHTHOCTE U JOJDKHAs TLATeTbHOCTE;

- KOH(UeHLIMaTbHOCTh;

- npogeccruoHanbHOe N0Be/leHNe.

8.4. T1pu 3aKk/r0ueHrH JJ0roBOpa Ha IpoBe/ieHHe ayiuTa UM OKa3aHue COMYTCTBYIOLMX ayJUTY yCIyT
lenepanbHbii aupektop 00O «O.C.B.-AYUT» ao/bkeH TMONYYUTh Pa3yMHYIO YBEPEHHOCThH B
Hammuun 'y 000 «O.C.B.-AYINT» HeoOXOAWMBIX BO3MOXKHOCTEH, BpEMEHH U PecypCoB st
BBITIOJTHEHHS 3a/JaHUs TI0 [JOTOBOPY, B YeCTHOCTH PYKOBO/ICTBA K/IM€HTa, B COOJIIOIEHUN 3TUYEeCKUX
NIPHHLIUIIOB.

8.5. C menbto obecrieueHnst pa3yMHoOW yBepeHHOCTH B ToM, uto OO0 «O.C.B. - AYIUT» obaamaer
JOCTaTOUYHBIM TI0 KOJWYeCTBY KaZIPOBBIM COCTaBOM, B/IaJIeIOIIMM HEeOOXOAUMBIMU 3HAaHHSMH,
OTIBITOM, COOMIO/IAFOIUM 3THYeCKHe TIPUHLIUITEI, CTIOCOOHBIM BBITIONHATE 33a[jaHHMsI B COOTBETCTBUU C
MCA u TpeboBaHUSIMM HOPMaTHUBHBIX IIPaBOBbIX akToB P®, a Takke B TOM, UTO ayJUTOpPCKUe
3aK/IFOYeHHUs] U WHble 0T4YeThl, BblgaHHble OO0 «O.C.B. - AYJUT», COOTBETCTBYIOT yCJIOBUSIM
KOHKDEeTHOT0 3a7aHus ['eHepasbHbIM AUpeKTOpoM U Beayimm aygutopom OO0 «O.C.B. - AYIUT»
MIPOBOAUTCS KaZipoBasi paboTa 1o ceyIoLUM HarpaB/ieH s IM:

- HaeM pabOTHHKOB;

-OIleHKa pe3yJ/IbTaTOB BHIMOJHEHUS PaboThI;

- ipoeccrioHaTbHbIe HABBIKKA PaOOTHUKOB;

- KOMITeTEHTHOCTB;

- Mpo¢eCCHOHANBHBIN POCT;

- oru1aTa Tpyzga;

- OIleHKa MoTpebHOCTer pabOTHHUKOB.

8.6. Hagsop 3a BbIOnHEeHWEM 3aJ@aHusl, OCYILECTB/SEMBI BeAYLUM ayJUTOPOM, a TakKxke
PYKOBOZAUTE/EM IPYHIIb], OTBETCTBEHHBIM CIIELIUATHUCTOM.

8.7. C uenbio obecriedeHus1 HajljIekalllero KauecTBa IPOBefieHUs] ayauTta (OKa3aHUsl YCIyT 10
CreLasbHOMY 3a/]JaHHI0) BeAyLIUM ayJUTOPOM IIPOBOASATCS 0030pHBIE TIPOBEPKH KadecTBa
BBITIO/IHEHUS 3aJJaHUS.

OO6s13aTesIbHO OCyILeCTBIeHHe 0030pHBIX POBEPOK KauecTBa BLITIOTHEHUS 3a/laHus TIPU TIPOBe/IeHUN
ayauTta (UHAHCOBOHM (OyXra/lTepcKkoi) OTUETHOCTH OOIECTBEHHO 3HAUMMBIX XO3SHCTBYIOIIUX
CyOBEKTOB.

8.8 .C 1je/1bt0 IOCTYOKEHMSI HaZie)XKHOCTU U 3(p(heKTUBHOCTH CUCTEMbI KOHTPOJISI KauecTBa ayJUTOPCKUX
ycyr, obecrieyrBarolieil pa3yMHYIO YBePEHHOCTh B TOM, UTO ee MPUHLIMIIBI U TTPOLieypbl YMECTHBI,
aZleKBaTHBI M CcoO/rozatoTcs Ha TipakThke ['eHepanbHbM gupektopom OO0 «O.C.B. - AYIUT»
MPOBO/IUTCSl HETPEepbIBHbII MOHUTODUHI CHUCTEMbl KOHTPOJISI KauecTBa, BK/IIOUAIOLIMM TeKYIUM
(TIOCTOSIHHBIN) aHA/TU3 U OL[eHKY JJAHHOW CHCTEMBI, a TaK)Ke TIePUo/InyecKre BLIOOpOUYHbIe MHCITEKI[UN
BBINO/IHEHHBIX 3a/JaHUM.

8.9. OneHKa cuCTeMbI KOHTPOJISL KaUeCTBa OXBaThIBaeT C/IeAYHOL1e BOMPOCHL:

- yYeT W3MeHeHU#l B JeHCTBYIOIeM 3aKOHOZATeNbCTBe, KacCaloLIMXCSd MPUHLMIIOB W TPOLEAYP
CUCTeMbl KOHTPOJIS1 KauecTBa;
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- BHECeHVe U3MeHeHNH B CUCTeMy KOHTPOJIS KaueCTBa C LeJIbI0 ee YIy4lleHus;

- noBeznenue Ao ceegenust pabotHrkoB OO0 «0O.C.B. - AYIUT» HeloCTaTKOB, BBISIB/IEHHBIX B XO7ie
MOHUTOPHHIA CUCTeMBI KOHTPOJIS KaueCcTBa yCIIyrT.

8.10. BribopouHasi TIpOBepKa CHCTeMbI KOHTDOJIS KadecTBa mpoBoauTcs 1 pa3 B roi. Tlpu atom
YUYUTBIBAKOTCS, HO He 3aMEHSIIOT MPOBEPKU BHIBOABI, Cle/aHHbIe IO pe3yabTaTaM He3aBUCUMOTO
BHeIIIHero KOHTPOJIS1 KayecTBa.

8.11. Bce mpotieypbl KOHTPOJSI KauecTBa ayJUTOPCKUX YCayT (3aaHuii), paspadoranHeie B OO0
«0.C.B. - AYINUT», B 00s13aTe/IbHOM TIOPSIZIKE TTOAJIEXKAT JOKYMEHTHPOBAHUIO.

8.12. Bce paboume JOKyMeHThl XPaHATCS B TeUeHHWEe BPEMEHH, [[OCTAaTOUHOTO ISl OL[eHKH
COOTBETCTBYIOIIMMH JIMIIAMH  COOJTIO/IEHHsS] TIPUHIIUTIOB M TIPOLIeZIyp KOHTPO/A 33 KaueCTBOM
ayJIUTOPCKUX yCJ/IyT, HO MeHee 5 JieT.

[IpaBuna poraumu:

9.1. [Ipu Ha3HAUEHUM CIELUATUCTOB [I/Is1 BBIMIOJHEHUS 3a/laHysl BeAYLIUM ayIUTOPOM MPOU3BOAUTCS
CBOEBpeMeHHasi poTaLs CreLdaaiCTOoB.

9.2.He pomyckaeTcsi Ha3HaueHHWe OJHUX M TeX >Ke CIeLMaJMCTOB [/ BBINOTHEHUs 3a/laHus
noctosiHHbM KirneHTaM OO0 «O.C.B.-AYIUT» B TeueHue miepuo/ia CBbILLIe 7 JeT NoAps,.

9.3.C mUenbl0 TpeAyTIPeXX/IeHUs] CHIDKEHWS] KauecTBa BBIMONIHEHWs paboT — crielyanvcTaMu,
Ha3HauaeMbIMU [7IS1 BBITIOJIHEHUSI 3a/laHUsl Ha MPOTSDKeHUW 3 JieT MOJpsif, BeAyLIUM ayAUTOPOM
TIPOM3BO/UTCS 00si3aTesibHAs 0630pHas MpoBepKa KauecTBa BhITIOJIHEHUS 3a/jaHusA He pexke 1 pa3a B 3
rojia IyTeM U3yuyeHUs1 paboueil JOKyMeHTal[U, COCTABI€HHOM CIeLMaIuCTaMH B X0/l BBITIOJTHEHUS
33/laHusi, U TlepernpoBepKd BBLIBOJOB ayJUTOPOB (CIIeL[UaJMCTOB) 10 pe3ysbTaTaM BbITIOJHEHUS
3a/laHusl.

CucteMa BO3HarpakJeHusi pyKOBOJAWUTe/IeN ayJAUTOPCKOUW TPYIIIbI SIBJSETCSA OK/IaJJHOU U He MMeeT
(hakTOpOB, B/IMSIONIMX Ha pa3Mep BO3HArpaXkeHusl.

3asasienus I'enepansHoro aupekropa OO0 «0.C.B.-AYIUT».
- 00 3¢ pekTUBHOCTH QYHKI[MIOHUPOBAHUS CUCTEMbI BHYTPEHHEr0 KOHTPOJISI KauecTBa:

IlenepanbHbil gupekTop OO0 «O.C.B.-AYAUT» 3asBisieT, uTo CUCTeMa BHYTPeHHero KOHTPOJIS
KayecTBa ayJAUTOPCKUX yCIyT (DYHKLMOHUPYeT 3((QeKTHBHO U I103BOJIsIeT KaueCTBEHHO OKas3blBaThb
ayJJUTOPCKUEe yCIyTHU.

- 0 Mepax, IIPUHUMAEeMBbIX IJId obecrieueHss He3aBUCUMOCTH:

B 000 «0.C.B.-AYINT» NpyUHUMAIOTCSI BCe HEOOXOAUMBIE MEDHI 110 00eCTIeueHHI0 He3aBUCUMOCTH
TIpY TIPOBEZIEHUH ayJUTOPCKUX MPOBEPOK. VIMeeTcsi JOKyMeHTa/lbHOe TTO/ITBEPXK/eHre CODMI0IeH s
TIPUHIIWIIOB HE3aBUCHUMOCTU Ha BCeX JTarnax paboThl C KJAMEHTOM ayZMTOPCKOW OpraHu3alyed u
YyjleHaMWd ayJUTOPCKOM TPYIMbI: TPU TMPUHATHM KIWEeHTa Ha 00CIy)XWBaHWe, TMPH TPOBEJEHUH
TPOBEPKU W TIPH BbIJlaUue ayJUTOPCKOTO 3ak/roueHusi. /[aHHOe OOCTOSITeTLCTBO ZOTMOJTHUTETHLHO
KOHTPOJIMPYETCs Ha 3Tarie BblJaud ayJUTOPCKOTO 3aK/IH0UeHMsl.

- 00 ncronHeHUM TpebOBaHMUs O e)KeroIHOM 00yueHHH:

Bce cotpyanuku OO0 «O.C.B.-AYIUT» - ayguTOpbl — BBIMOJHSIOT TPeOOBAHHE O €XEroZHOM
00yYeHUH 10 TIOBBIIIEHUIO KBaTU(PHUKALIN.
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